Directions for Email Access from Home

FirstClass Email


To access email from home you have two options:  1) access using a web browser similar to any web mail program such as "AOL", "hotmail", etc.,  or  2)  Install the FirstClass client application on your home computer and login the same way as you do at school.  Either application requires you to have an Internet connection at home.  Either application will access the same email messages as you see at school.

Option 1:  Access using a web browser.  (Recommended method.)
Open a web browser and enter the address:  http://webmail.nobl.k12.in.us/login
The following login window appears.
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Use the same login information as you use at school to access your mailbox.  The icons may appear different than what you see at school but this access operates essentially the same as at school.  If you have questions, contact your building tech staff.
Option 2:  Download and install the latest client and use it to access your email.

Log on to the internet from the computer you will be using to access your email from home.  Launch a browser, such as Explorer, Netscape, etc.

Go to:   www.centrinity.com
In the upper right corner, you should see a choice to “Download Desktop Client.”  Click on this link.  (It's under the heading "Using FirstClass?"

Select the correct version (Windows, Mac OS X, Mac OS, or Linux) from the options you are given in the next window, and click on that option.

You should see an option to “click here” to download the client.  (Depending on the speed of your internet connection, this download may take up to 30 min, but usually it is much quicker.)

Close the browser window when the download has completed.

Now, install the FirstClass client on your machine.  The installation process may take you directly to the login screen or you may go directly to the setup screen.  In either case you should see one of the two screens below.
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If this screen appears, click on the “Setup …” button in the upper right to get to the next screen which is shown below.

Fill in the information as it appears on the screen below.  
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For Dial-Up internet connection only:   If you want to be able to click on the FirstClass icon and have the computer automatically dial into your internet provider, you will need to enter the phone number of your internet service on the line provided.  (In most cases this will not be necessary but it is a convenience if you prefer.  Most often, you will have the internet service already dialed and then you will check your email, and, if you use a cable modem or DSL access, your service does not require you to dial in so the phone number is unnecessary.)

Once you have the information completed, click “Save.”

You should now be back at the Login screen and  you should be able to login to your email account using the same username and password as you use at school.  

Make sure you read the following:

1. This access to your email account from home is offered as a convenience.You should continue to use your school email account primarily for school related business and limit its use for personal email.  Remember that this email service is provided by Noblesville Schools so any and all emails are subject to the policies and guidelines of Noblesville Schools.

2. Since you are using a server that is not owned by your internet service provider, they may not view your work on email as “activity” on your home internet connection.  Depending on your provider, they may terminate your connection after a pre-determined time of “inactivity” and because of this you may get an interruption of service while you are using your school email.  This is not attributable to the FirstClass email system.  Consult the information provided by your home internet service provider to see what limitations may apply.

3.  We cannot provide support for your home connection to email.  Quality of service issues such as speed, stability of the connection, and other related issues are beyond our control.

4. DO NOT save your password on the login screen or setup screen.  If you see a string of asterisks in the password field on your login screen you have your password saved and login is automatic.  This means your email is open to anyone who sits down at the computer and clicks on the FirstClass icon.  You do not want to do this.

If you have your password saved, you can delete it by clicking on the “Setup ...” button on the login screen, deleting the password from the “Password:” field on the Setup screen, and saving the result.
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